CHARLOTTE PUBLIC SCHOOLS                                                                                                     office of meida and technology                                                                                                                         Jennifer Varney, director

interoffice memorandum

to:
  administrators, secretaries, Technology and media
from:
  Jennifer Varney
subject:
  technology support
date:
  August 2009
When the need for technology support arises, tech support staff wants to be responsive in a timely and efficient manner. To help us all, please use the on-line CPS Media & Technology reporting system.  Building Tech or Media Staff will be glad to demonstrate how to use this program. 
You can help greatly by accurately reporting the exact nature of the problem and indicating any timelines you may be working under. Please understand that requests for service come in hourly and though your immediate need may be a crisis for you, it may not become that top priority for tech support staff. Please trust that we will take every request for service seriously, prioritize response time based on impact, and do our very best to respond as soon as possible. We trust you will understand that your need for technical support is important but not the only request waiting for service.

Requests for service should be made in the following order or preference:
1. On-line requests using the CPS Media & Technology Icon

2. E-mail your request for service to the identified tech support staff.

3. Leave a voice mail for tech support staff.

4. Tell us if you happen to see us and hope we remembered.
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TECHNOLOGY DEPARTMENT		TECHNOLOGY OFFICE PERSONNEL:








LOCATION:	Charlotte Middle School	Jennifer Varney – 5751	


						Ida Balko – 5753


ADDRESS:	1068 Carlisle Hwy.		Sue Braden - 5754


		Charlotte, MI 48813 								


		


Phone:		541-5750      							


Fax:		541-5755			   		





ELEMENTARY BUILDING TECH SUPPORT/LAB MANGERS





Parkview Elementary			Kim Telfor


Galewood Elementary			Josh Dies		


Washington Elementary		Josh Dies


Child Care/Learning Center                Paul Tate		


Elementary Skyward			Sue Braden














Central Office:   Should contact Jeff Bennett ext. 5634


CPAC:  Should contact Jeff Bennett ext. 5634


The Learning Center:   Should contact Paul Tate ext. 5117/or if an emergency ext. 5752 








Community Education:                     


Food Service Staff	:			Should all contact Ida Balko ext. 5753


Transportation Staff:                                  E-mail at:  � HYPERLINK "mailto:balko@charlottenet.org" ��balko@charlottenet.org�














SECONDARY STAFF





Middle School:





	Instructional		Hardware & Networking		 John Budd


Software	Teri Terry, Jeff Haston


                                                                  or John Budd 





	Administrative		Hardware & Software			John Budd


				Gradebook				Sue Braden


				





High School:





Instructional		Hardware & Networking		Jeff Bennett


Software	Karen Anderson





	Administrative		Hardware & Software			Jeff Bennett


				Gradebook				Sue Braden
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